
 
 

TERMS OF REFERENCE FOR INDIVIDUAL CONSULTANT 
 

 

PROFESIONAL PARA GESTIÓN DE CASOS Ý ACTIVIDADES DE PREVENCIÓN DE VBG EN QUIBDÓ 
 

Objeto REALIZAR GESTIÓN DE CASOS DE SOBREVIVIENTES DE VIOLENCIA BASADA EN 
GÉNERO (VBG), APOYO PSICOSOCIAL INDIVIDUAL Y ACTIVIDADES DE PREVENCIÓN 
DE VBG EN SITUACIÓN DE COVID-19 EN LA CIUDAD DE QUIBDÓ. 
 

Propósito de la consultoría: 

 

 

El Fondo de Población de las Naciones Unidas -UNFPA es la agencia de la ONU para la salud 
sexual y reproductiva, hace parte del grupo de agencias de las Naciones Unidas que entra en 
acción al momento de declararse un estado de emergencia, formando una red de respuesta 
humanitaria cuyo objetivo es trabajar conjuntamente para llevar asistencia a aquellos que se 
encuentran en condiciones de mayor vulnerabilidad, asumiendo  responsabilidades en materia 
de violencia de género, salud sexual y reproductiva y la incorporación de la perspectiva de 
género en la acción humanitaria. 
 
En contextos de crisis humanitaria la vulneración a los derechos sexuales y reproductivos y las 
barreras para el acceso a la atención en salud sexual y salud reproductiva y a los servicios de 
VBG, se agudizan, afectando en especial a mujeres, adolescentes y jóvenes afectadas por 
situaciones humanitarias, incrementándose las violencias de género, especialmente las 
violencias sexuales, la trata de personas, el feminicidio. A esto se suma que la mayoría de las 
personas sobrevivientes no buscan apoyo en las instituciones por desconfianza institucional, 
miedo o desinformación.  
 
Para dar respuesta a esta situación, UNFPA, agencia del sistema de Naciones Unidas, líder en 
Salud Sexual y Reproductiva y prevención y respuesta a la VBG en situaciones humanitarias, 
ha obtenido una asignación del Fondo para respuesta a situaciones de emergencia de Naciones 
Unidas (CERF) para llevar a cabo acciones clave de SSR y de VBG en Colombia en 2021, estos 
recursos se han orientado a atender las necesidades de SSR y VBG de la población migrante y 
afectada por el conflicto armado en departamentos de Chocó, Amazonas y Nariño, estas 
acciones están dirigidas a brindar atención prenatal, anticoncepción y atención integral a los 
sobrevivientes de VBG a través de equipos de salud/protección, provisión de apoyo técnico y 
suministros para SSR y VBG a hospitales en el área de cobertura para abordar emergencias 
obstétricas, aborto y manejo clínico de violaciones. Establecimiento de espacios seguros para 
mujeres y niñas, actividades e insumos para la prevención y protección comunitaria frente a la 
VBG, garantizando que las comunidades tengan la capacidad de apoyar la prevención de la 
VBG, brindar primeros auxilios psicológicos a sobrevivientes de VBG y orientar a las mujeres y 
niñas en los servicios disponibles de atención en casos de violencia de género, entrega de 
transferencias de efectivo con fines de protección, fortalecimiento a liderazgos comunitarios, 
información que salva vidas para prevenir embarazos adolescentes y no planificados, riesgos 
en la gestación e ITS. 
Particularmente en Quibdó se establecerá un espacio seguro para  mujeres y adolescentes 
como una estrategia para la protección y su empoderamiento, donde se espera que las 
personas en riesgo o sobrevivientes de VBG puedan socializar y reconstruir relaciones sociales, 
recibir apoyo psicosocial, fortalecer sus recursos y habilidades relevantes para enfrentar la VBG, 
y ejercer su liderazgo comunitario, además prevenir las VBG y mitigar sus consecuencias. Aquí 
se espera que las mujeres puedan acceder a servicios seguros de respuesta a la VBG y el 
acompañamiento en la gestión para acceder a servicios multisectoriales (legal, salud, 
protección) de acuerdo a sus necesidades, recibir información sobre temas relevantes en 
derechos de las mujeres, derechos sexuales y reproductivos y los servicios disponibles y 
pueden servir como un punto de entrada y de difusión de informaciones para actores 
gubernamentales y no gubernamentales que trabajan en otros temas de asistencia humanitaria 
(salud, medios de vida, saneamiento de agua, etc.). 
 



También desde este espacio se apoya el fortalecimiento de actores humanitarios, comunitarios 
e institucionales en la organización de la respuesta y prevención a la VBG, deben servir como 
espacios de gestión con estos actores para superar las brechas identificadas en la atención 
multisectorial a casos de VBG.  
 

Ámbito de trabajo: 

 

(Descripción de servicios, 
actividades, o productos) 

  SUPERVISIÓN:  

 
Bajo la supervisión de la coordinación del espacio seguro respuesta humanitaria de UNFPA: 
 
FUNCIONES: 
 
Las siguientes funciones podrán desarrollarse de manera telefónica y/o presencial, de acuerdo 
con los lineamientos del gobierno nacional y de UNFPA: 
 

• Actualizar el mapeo de servicios disponibles en su zona de intervención, con datos 
de contacto, modalidad de atención, horario, incluyendo servicios en el marco de 
la ruta de atención (protección, justicia, salud), así como albergues, espacios 
seguros para mujeres y niñas, comedores, provisión de elementos básicos de aseo 
e higiene, asistencia en efectivo o bonos, y kit dignidad.  

• Realizar análisis de contexto para la implementación, que permita identificar tipos 
y riesgos de VBG para diferentes grupos vulnerables. 

• Apoyar el monitoreo y la gestión de brechas en relación con los servicios 
disponibles, así como barreras que tengan las usuarias para acceder a los 
servicios, compartir periódicamente la información con la coordinación del espacio 
seguro y el equipo nacional. 

• Apoyar la implementación del servicio de gestión de casos y apoyo psicosocial en 
el espacio seguro. Así como de las demás actividades y servicios que se prestarán 
en el espacio seguro. (el alcance dependerá de las restricciones para enfrentar la 
pandemia de COVID, se  podrá realizar de forma presencial o no, en un espacio 
fijo o no) 

• Para la atención presencial y remota (no presencial), implementar los protocolos 
disponibles. Brindar apoyo psicosocial y realizar la gestión de casos de acuerdo al 
protocolo establecido, con enfoque centrado en la sobreviviente, de acuerdo a los 
pasos establecidos en el manual inter-agencial de gestión de casos de VBG 
(introducción, valoración, planificación, implementación, seguimiento y cierre).De 
acuerdo a las necesidades de las mujeres hacer el acompañamiento hasta el cierre 
del caso.  

• De acuerdo a las necesidades de las mujeres y el lineamiento dado por el área de 
VBG focalizar a las beneficiarias de transferencias monetarias y orientarlas en su 
manejo.   

• Seguir las recomendaciones para la atención segura, confidencial y de calidad con 
enfoque diferencial con especial atención al enfoque étnico para comunidades 
indígenas del Chocó. Llevar un estricto protocolo de confidencialidad y adecuado 
manejo de información de las personas atendidas, de acuerdo con los lineamientos 
de UNFPA. 

• Hacer las recomendaciones al área de VBG acerca de mensajes clave para 
centros de salud, comedores, entidades responsables en la ruta de atención de 
VBG, así como a las entidades prestadoras de servicios de gestión de casos para 
sobrevivientes de VBG, para que puedan brindar servicios adaptados, 
confidenciales y de calidad. 

• Participar en la programación de las acciones en el espacio seguro y de acuerdo 
a la división del trabajo en el equipo, realizar actividades de apoyo psicosocial 
grupal, capacitación a lideresas, actividades de información a la comunidad y 
sensibilización sobre derechos de las mujeres, y difusión de los servicios. 

• En caso de brindar atención presencial y/o realizar actividades comunitarias 
cumplir con el protocolo de acciones en terreno del SNU, que incluye poner en 
práctica medidas de protección personal, haciendo uso de insumos necesarios, 



dotados por la organización para evitar riesgo de transmisión del COVID 19, de 
acuerdo a los lineamientos del ministerio de salud para el manejo de la consulta 
externa.   

• Presentar mensualmente informe de las personas atendidas y los resultados 
consolidados de la atención.  

• Asistir a las reuniones técnica y de supervisión a las que sea convocada por parte 
su supervisora y/o el equipo nacional.   

• Las demás que le asigne la supervisora de acuerdo al objeto contractual. 
• En conjunto con la coordinación local y la persona encargada de UNFPA para 

PEAS, apoyar en la creación del mecanismo de quejas y retroalimentación de la 
población atendida en la zona de intervención. 

Duración 8 meses de implementación. 

 

Lugar de entrega de los 
servicios 

La sede de trabajo será en la ciudad de QUIBDÓ de forma remota desde su domicilio o 
presencial, de acuerdo a las definiciones que se tomen sobre el trabajo presencial. El contrato 
tendrá una duración de 8 meses desde la firma del mismo. Se requiere disponibilidad 
permanente y completa para el cumplimiento de sus obligaciones en la ciudad de Quibdó, 
mientras dure el trabajo no presencial se requiere que disponga de un espacio de trabajo en su 
domicilio con acceso a internet, UNFPA entregará los equipos como computador y teléfono para 
desarrollar sus actividades.  

Fechas de entrega y cómo 
se realizará la entrega de 
productos 

 

No. De Producto 
% Valor 
contrato 

Producto 1: 

● Plan de trabajo e informe de gestión de acuerdo al plan de 
trabajo. 

● Mapeo de servicios actualizado según la zona de 
intervención. 

● Contribuciones al diseño de actividades y servicios de 
VBG en el espacio seguro, particularmente en el montaje 
de procesos para el funcionamiento del sistema de gestión 
de casos. 

● Distribución de material informativo con líneas de atención.  

● Reporte anónimo de número de beneficiarias atendidas 
según formatos establecidos por UNFPA. 

● Reporte de remisiones. 

12.5% 

Producto 2: 

● Informe de gestión de acuerdo al plan de trabajo. 

● Contribuciones a la estrategia para focalizar y entregar kits 
dignidad, para la capacitación de lideresas, entrega de 
información, entre otros 

● Recomendaciones acerca de mensajes clave de 
prevención para las mujeres según los hallazgos de la 
atención y análisis de riesgo. 

● Reporte anónimo de número de beneficiarias atendidas 
según formatos establecidos por UNFPA. 

● Reporte de remisiones. 

12.5% 



Producto 3: 

● Informe de gestión de acuerdo al plan de trabajo. 

● Recomendaciones para mejoras en la ruta de atención y 
servicios disponibles en VBG para compartir con socios 
locales 

● Reporte anónimo de número de beneficiarias atendidas en 
gestión de casos y apoyo psicosocial según formatos 
establecidos por UNFPA. 

● Reporte de la entrega de otros servicios. 

● Reporte de remisiones 

12.5% 

Producto 4: 

● Informe de gestión de acuerdo al plan de trabajo. 

● Recomendaciones para mejoras en la ruta de atención y 
servicios disponibles en VBG para compartir con socios 
locales 

● Reporte anónimo de número de beneficiarias atendidas en 
gestión de casos y apoyo psicosocial según formatos 
establecidos por UNFPA. 

● Reporte de la entrega de otros servicios. 

● Reporte de remisiones 

12.5% 

Producto 5: 

● Informe de gestión de acuerdo al plan de trabajo. 

● Recomendaciones para mejoras en la ruta de atención y 
servicios disponibles en VBG para compartir con socios 
locales 

● Reporte anónimo de número de beneficiarias atendidas en 
gestión de casos y apoyo psicosocial según formatos 
establecidos por UNFPA. 

● Reporte de la entrega de otros servicios. 

● Reporte de remisiones 

12% 

Producto 6: 

● Informe de gestión de acuerdo al plan de trabajo. 

● Recomendaciones para mejoras en la ruta de atención y 
servicios disponibles en VBG para compartir con socios 
locales 

● Reporte anónimo de número de beneficiarias atendidas en 
gestión de casos y apoyo psicosocial según formatos 
establecidos por UNFPA. 

● Reporte de la entrega de otros servicios. 

● Reporte de remisiones 

12.5% 

Producto 7: 

● Informe de gestión de acuerdo al plan de trabajo. 

● Recomendaciones para mejoras en la ruta de atención y 
servicios disponibles en VBG para compartir con socios 
locales 

12.5% 



● Reporte anónimo de número de beneficiarias atendidas en 
gestión de casos y apoyo psicosocial según formatos 
establecidos por UNFPA. 

● Reporte de la entrega de otros servicios. 

● Reporte de remisiones 

Producto 8: 

● Reporte final anónimo de número de beneficiarias 
atendidas en gestión de casos y apoyo psicosocial según 
formatos establecidos por UNFPA. 

● Reporte final de la entrega de otros servicios  

● Reporte anónimo de número de remisiones. 

● Preparación y presentación de informes de gestión finales. 

● Entrega de archivo digital y/o físico siguiendo protocolo de 
confidencialidad y manejo adecuado de la información 
sensible. 

12.5% 

 

 

FECHAS DE ENTREGA Y CÓMO SE REALIZARÁ LA ENTREGA DE PRODUCTOS  

 

La entrega de cada uno de los productos se realizará en los formatos establecidos para su 
presentación en medio digital y con los soportes correspondientes cuando corresponda.  

● Producto 1 al primer mes de ejecución 
● Producto 2 al segundo mes de ejecución 
● Producto 3 al tercer mes de ejecución 
● Producto 4 al cuarto mes de ejecución 
● Producto 5 al quinto mes de ejecución 
● Producto 6 al sexto mes de ejecución 
● Producto 7 al séptimo mes de ejecución 
● Producto 8 al octavo mes de ejecución 

  

Se realizarán ocho pagos iguales, con la presentación de cada producto.  

● Primer pago 12,5%, con la entrega del producto 1 
● Segundo pago 12,5%, con la entrega del producto 2 
● Tercer pago 12,5%, con la entrega del producto 3 
● Cuarto pago 12,5%, con la entrega del producto 4 
● Quinto Pago 12,5%, con la entrega del producto 5 
● Sexto pago 12,5%, con la entrega del producto 6 
● Séptimo pago 12,5%, con la entrega del producto 7 
● Octavo  pago 12,5%, con la entrega del producto 8 

 

Para la realización de los pagos, los productos deberán contar con la aprobación de la 
supervisora del contrato. 

Seguimiento y control del 
progreso, incluidos los 
requisitos de informes, el 
formato de periodicidad y el 
plazo: 

Ninguno adicional 

Viajes: Ninguno 

 

Experiencia requerida, 
calificaciones y 

PERFIL REQUERIDO: 
 



competencias, incluidos los 
requisitos de idioma: 

● Profesional en Psicología o Trabajo Social, con al menos tres años de experiencia en 
atención psicosocial y/o gestión de casos.  

● Experiencia de trabajo mínimo de dos años en VBG en contextos humanitarios (en 
territorios, con personas vulnerables, víctimas del conflicto y/o personas migrantes y 
refugiadas). 

● Conocimientos sobre el enfoque de género, enfoque centrado en la sobreviviente y 
diferencial, la gestión de casos de sobrevivientes de VBG, la ruta de atención de VBG, 
y el marco normativo colombiano.  

● Conocimientos sobre enfoque étnico y experiencia específica en atención y/o 
acompañamiento psicosocial a personas de pueblos indígenas. 

● Conocimiento acerca de las necesidades específicas de los grupos más vulnerables 
como mujeres, niños, niñas, adolescentes migrantes sin hogar, en asentamientos 
informales, en hacinamiento, en calle, mujeres gestantes, mujeres indígenas, personas 
que viven con VIH con tratamientos suspendidos, población LGBTI, adultas mayores 
que viven solas o sin ningún tipo de sistema de apoyo. 

● Comprensión sobre las cuestiones críticas en torno a la ética de los datos de VBG y 
conocimiento en la realización de remisiones de VBG de manera confidencial, segura 
y efectiva. 

● Demuestra el conocimiento y la interacción efectiva con las entidades que trabajan en 
la respuesta a la VBG, incluso con la arquitectura humanitaria. 

● Deseable trabajo previo con pueblos indígenas, afrodescendientes, lideresas 
comunitarias. 

● De preferencia se requiere personal local que no requiera desplazamiento desde otras 
zonas del país, con conocimiento del departamento y la ciudad de Quibdó, experiencia 
de trabajo previamente en la ciudad.  

 
EVALUACIÓN 
 

CRITERIO  EVALUACIÓN 
PUNTAJE 
MÁXIMO 

Educación  
10 puntos por cada estudio de  posgrado en 
género o temas afines al objeto del contrato 

20 puntos 

Experiencia 
Específica:  

10 puntos por cada año de experiencia 
específica adicional demostrada en apoyo 
psicosocial a sobrevivientes de VBG, gestión 
de casos, población indígena. 
    

20 puntos 

Entrevista  
 

60 puntos 

TOTAL 100 PUNTOS 

 

 

Los insumos / servicios 
serán proporcionados por el 
UNFPA o el socio 
implementador (por 
ejemplo, servicios de 
apoyo, espacio de oficina, 
equipo), si corresponde: 

 

Si 

 

Otra información relevante 
o condiciones especiales, si 
existen: 

N.A 
 

 
Firma de la Oficina que requiere la contratación:                           



 
 
 
 
 

Fecha: 19 ENERO de 2021 
 
 

 
Firma de la Oficina que aprueba la contratación: 
 
 
 
 
 
 

 
   Fecha:  
 
 
 
Elaboró: Erika García y Laura Céspedes 

 
 
 
 
 

ANNEX II 
General Terms and Conditions of Individual Consultant Contracts   

 
United Nations Population Fund 

General Terms and Conditions of Individual Consultant Contracts 
 
1. Legal Status: The individual consultant (the “Contractor”) shall have the legal status of an independent contractor vis-à-vis 
the United Nations Population Fund (“UNFPA”), and shall not be regarded, for any purposes, as being either a “staff 
member” of UNFPA or the United Nations, under the United Nations Staff Regulations and Rules, or an “official” of the 
United Nations, for purposes of the Convention on the Privileges and Immunities of the United Nations, adopted by the 
General Assembly of the United Nations on 13 February 1946. Accordingly, nothing within or relating to the Individual 
Consultant Contract (the “Contract”) shall establish the relationship of employer and employee, or of principal and agent, 
between the United Nations and the Contractor. The officials, representatives, employees or subcontractors of UNFPA and 
of the Contractor, if any, shall not be considered in any respect as being the employees or agents of the other, and UNFPA 
and the Contractor shall be solely responsible for all claims arising out of or relating to its engagement of such persons or 
entities. 
 
2. Standards of Conduct: In General: The Contractor shall neither seek nor accept instructions from any authority external to 
UNFPA in connection with the performance of its obligations under the Contract. Should any authority external to UNFPA 
seek to impose any instructions on the Contractor regarding the Contractor’s performance under the Contract, the 
Contractor shall promptly notify UNFPA and shall provide all reasonable assistance required by UNFPA. The Contractor 
shall not take any action in respect of its performance of the Contract or otherwise related to its obligations under the 
Contract that may adversely affect the interests of UNFPA, and the Contractor shall perform its obligations under the 
Contract with the fullest regard to the interests of UNFPA and the United Nations. The Contractor warrants that it has not 
and shall not offer any direct or indirect benefit arising from or related to the performance of the Contract or the award 
thereof to any representative, official, employee or other agent of UNFPA. The Contractor shall comply with all laws, 
ordinances, rules and regulations bearing upon the performance of its obligations under the Contract. 

25-Jan-2021



 
Prohibition of Sexual Exploitation and Abuse: In the performance of the Contract, the Contractor shall comply with the 
standards of conduct set forth in the Secretary-General’s bulletin ST/SGB/2003/13 of 9 October 2003, concerning “Special 
measures for protection from sexual exploitation and sexual abuse”. In particular, the Contractor shall not engage in any 
conduct that would constitute sexual exploitation or sexual abuse, as defined in that bulletin. 
 
In the performance of the Contract, the Contractor shall comply with the regulations set forth in ST/SGB/2002/9 entitled 
“Regulations Governing the Status, basic Rights and Duties of Officials other than Secretariat Officials, and Experts on 
Mission”. 
 
The Contractor shall not engage in any corrupt, fraudulent, collusive, coercive, obstructive or unethical practices. The 
Contractor agrees to bring allegations of corrupt, fraudulent, collusive, coercive, obstructive or unethical practices arising in 
relation to this Agreement, of which IP has been informed or has otherwise become aware, promptly to the attention of the 
Director, Office of Audit and Investigation Services, UNFPA. For purposes of this Contract, the following definitions shall 
apply: 
(i) “corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence 
improperly the actions of another party; 
(ii) “fraudulent practice” means any act or omission, including misrepresentation, that knowingly or recklessly misleads, or 
attempts to mislead, a party to obtain a financial or other benefit, or to avoid an obligation; 
(iii) “collusive practice” means an arrangement between two or more parties designed to achieve an improper purpose, 
including influencing improperly the actions of another party; 
(iv) “coercive practice” means impairing or harming, or threatening to impair or harm, directly or indirectly, any party or the 
property of the party to influence improperly the actions of a party; 
(v) “obstructive practice” means acts or omissions intended to materially impede the exercise of contractual rights of audit, 
investigation and access to information, including destruction, falsification, alteration or concealment of evidence material to 
an investigation into allegations of fraud and corruption; 
(vi) “unethical practice” means the conduct or behaviour that is contrary to staff or supplier codes of conduct, such as those 
relating to conflict of interest, gifts and hospitality, post-employment provisions, abuse of authority and harassment. 
 
The Contractor acknowledges and agrees that any breach of any of the provisions hereof shall constitute a breach of an 
essential term of the Contract, and, in addition to any other legal rights or remedies available to any person, shall give rise to 
grounds for termination of the Contract. In addition, nothing herein shall limit the right of UNFPA to refer any alleged breach 
of the foregoing standards of conduct to the relevant national authorities for appropriate legal action. 
 
3. Title Rights, Copyrights, Patents and other Proprietary Rights: Title to any equipment and supplies that may be furnished 
by UNFPA to the Contractor for the performance of any obligations under the Contract shall rest with UNFPA, and any such 
equipment shall be returned to UNFPA at the conclusion of the Contract or when no longer needed by the Contractor. Such 
equipment, when returned to UNFPA, shall be in the same condition as when delivered to the Contractor, subject to normal 
wear and tear, and the Contractor shall be liable to compensate UNFPA for any damage or degradation of the equipment 
that is beyond normal wear and tear. 
 
UNFPA shall be entitled to all intellectual property and other proprietary rights, including, but not limited to, patents, 
copyrights and trademarks, with regard to products, processes, inventions, ideas, know-how or documents and other 
materials which the Contractor has developed for UNFPA under the Contract and which bear a direct relation to or are 
produced or prepared or collected in consequence of, or during the course of, the performance of the Contract, and the 
Contractor acknowledges and agrees that such products, documents and other materials constitute works made for hire for 
UNFPA. However, to the extent that any such intellectual property or other proprietary rights consist of any intellectual 
property or other proprietary rights of the Contractor: (a) that pre-existed the performance by the Contractor of its obligations 
under the Contract, or (b) that the Contractor may develop or acquire, or may have developed or acquired, independently of 
the performance of its obligations under the Contract, UNFPA does not and shall not claim any ownership interest thereto, 
and the Contractor grants to UNFPA a perpetual license to use such intellectual property or other proprietary right solely for 
the purposes of and in accordance with the requirements of the Contract. At the request of UNFPA, the Contractor shall take 
all necessary steps, execute all necessary documents and generally assist in securing such proprietary rights and 
transferring or licensing them to UNFPA in compliance with the requirements of the applicable law and of the Contract. 
Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, recommendations, 
documents and all other data compiled by or received by the Contractor under the Contract shall be the property of UNFPA, 



shall be made available for use or inspection by UNFPA at reasonable times and in reasonable places, shall be treated as 
confidential and shall be delivered only to UNFPA authorized officials on completion of work under the Contract. 
 
4. Confidential Nature of Documents and Information: Information and data that are considered proprietary by either UNFPA 
or the Contractor or that are delivered or disclosed by one of them (“Discloser”) to the other (“Recipient”) during the course 
of performance of the Contract, and that are designated as confidential (“Information”), shall be held in confidence and shall 
be handled as follows. The Recipient of such Information shall use the same care and discretion to avoid disclosure, 
publication or dissemination of the Discloser’s Information as it uses with its own similar information that it does not wish to 
disclose, publish or disseminate, and the Recipient may otherwise use the Discloser’s Information solely for the purpose for 
which it was disclosed. The Recipient may disclose confidential Information to any other party with the Discloser’s prior 
written consent, as well as to the Recipient’s employees, officials, representatives and agents who have a need to know 
such confidential Information solely for purposes of performing obligations under the Contract. Subject to and without any 
waiver of the privileges and immunities of the United Nations, including its subsidiary organs such as UNFPA, the Contractor 
may disclose Information to the extent required by law, provided that the Contractor will give UNFPA sufficient prior notice of 
a request for the disclosure of Information in order to allow UNFPA to have a reasonable opportunity to take protective 
measures or such other action as may be appropriate before any such disclosure is made. UNFPA may disclose Information 
to the extent as required pursuant to the Charter of the United Nations, resolutions or regulations of the General Assembly, 
or rules promulgated by the Secretary-General. The Recipient shall not be precluded from disclosing Information that is 
obtained by the Recipient from a third party without restriction, is disclosed by the Discloser to a third party without any 
obligation of confidentiality, is previously known by the Recipient, or at any time is developed by the Recipient completely 
independently of any disclosures hereunder. These obligations and restrictions of confidentiality shall be effective during the 
term of the Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective 
following any termination of the Contract. 
 
5. Travel, Medical Clearance and Service-incurred Death, Injury or Illness: If the Contractor is required by UNFPA to travel 
beyond commuting distance from the Contractor’s usual place of residence, such travel shall be at the expense of UNFPA 
and shall be governed by conditions established by UNFPA. Such travel shall be at the least costly airfare structure regularly 
available or its equivalent when by air. 
 
UNFPA may require the Contractor to submit a statement of good health from a recognized physician prior to 
commencement of work in any offices or premises of UNFPA or before engaging in any travel required by UNFPA or 
connected with the performance of the Contract. The Contractor shall provide such a statement of good health as soon as 
practicable following such request, and prior to engaging in any such travel, and the Contractor warrants the accuracy of any 
such statement, including, but not limited to, confirmation that the Contractor has been fully informed regarding the 
requirements for inoculations for the country or countries to which travel may be authorized. 
 
In the event of the death, injury or illness of the Contractor which is attributable to the performance of services on behalf of 
UNFPA under the terms of the Contract while the Contractor is traveling at UNFPA expense or is performing any services 
under the Contract in any offices or premises of UNFPA, the Contractor or the Contractor’s dependents, as appropriate, 
shall be entitled to compensation equivalent to that provided under appendix D to the United Nations Staff Rules. 
 
6. Prohibition on Assignment; Modifications: The Contractor may not assign, delegate, transfer, pledge or make any other 
disposition of the Contract, of any part thereof, or of any of the rights, claims or obligations under the Contract except with 
the prior written authorization of UNFPA, and any attempt to do so shall be null and void. The terms or conditions of any 
supplemental undertakings, licenses or other forms of agreement concerning any goods or services to be provided under 
the Contract shall not be valid and enforceable against UNFPA nor in any way shall constitute an agreement by UNFPA 
thereto, unless any such undertakings, licenses or other forms of agreement are the subject of a valid written undertaking by 
UNFPA. No modification or change in the Contract shall be valid and enforceable against UNFPA unless provided by means 
of a valid written amendment to the Contract signed by the Contractor and an authorized official or appropriate contracting 
authority of UNFPA. 
 
7. Subcontractors: In the event that the Contractor requires the services of subcontractors to perform any obligations under 
the Contract, the Contractor shall obtain the prior written approval of UNFPA for any such subcontractors. The United 
Nations may, in its sole discretion, reject any proposed subcontractor or require such subcontractor’s removal without having 
to give any justification therefor, and such rejection shall not entitle the Contractor to claim any delays in the performance, or 
to assert any excuses for the non-performance, of any of its obligations under the Contract. The Contractor shall be solely 



responsible for all services and obligations performed by its subcontractors. The terms of any subcontract shall be subject 
to, and shall be construed in a manner that is fully in accordance with, all of the terms and conditions of the Contract. 
 
8. Use of Name, Emblem, Official Seal of Logo of the United Nations or UNFPA: The Contractor shall not advertise or 
otherwise make public for purposes of commercial advantage or goodwill that it has a contractual relationship with UNFPA, 
nor shall the Contractor, in any manner whatsoever, use the name, emblem or official seal of the United Nations, or any 
abbreviation of the name of the United Nations, or the name or logo of UNFPA in connection with its business or otherwise 
without the written permission of UNFPA or the United Nations, as applicable. 
 
9. Indemnification: The Contractor shall indemnify, defend, and hold and save harmless UNFPA, and its officials, agents and 
employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature, including, but 
not limited to, all litigation costs and expenses, attorney’s fees, settlement payments and damages, based on, arising from, 
or relating to: (a) allegations or claims that the use by UNFPA of any patented device, any copyrighted material or any other 
goods or services provided to UNFPA for its use under the terms of the Contract, in whole or in part, separately or in 
combination, constitutes an infringement of any patent, copyright, trademark or other intellectual property right of any third 
party; or (b) any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly employed by 
them in the performance of the Contract, which give rise to legal liability to anyone not a party to the Contract, including, 
without limitation, claims and liability in the nature of a claim for workers’ compensation. 
 
10. Insurance: The Contractor shall pay UNFPA promptly for all loss, destruction or damage to the property of UNFPA 
caused by the Contractor, or of any subcontractor, or anyone directly or indirectly employed by them in the performance of 
the Contract. The Contractor shall be solely responsible for taking out and for maintaining adequate insurance required to 
meet any of its obligations under the Contract, as well as for arranging, at the Contractor’s sole expense, such life, health 
and other forms of insurance as the Contractor may consider to be appropriate to cover the period during which the 
Contractor provides services under the Contract. The Contractor acknowledges and agrees that none of the insurance 
arrangements the Contractor may make shall, in any way, be construed to limit the Contractor’s liability arising under or 
relating to the Contract. 
 
11. Encumbrances and Liens: The Contractor shall not cause or permit any lien, attachment or other encumbrance by any 
person to be placed on file or to remain on file in any public office or on file with UNFPA against any monies due to the 
Contractor or to become due for any work done or against any goods supplied or materials furnished under the Contract, or 
by reason of any other claim or demand against the Contractor. 
 
12. Force Majeure; Other Changes in Conditions: In the event of and as soon as possible after the occurrence of any cause 
constituting force majeure, the Contractor shall give notice and full particulars in writing to UNFPA of such occurrence or 
cause if the Contractor is thereby rendered unable, wholly or in part, to perform its obligations and meet its responsibilities 
under the Contract. The Contractor shall also notify UNFPA of any other changes in conditions or the occurrence of any 
event which interferes or threatens to interfere with its performance of the Contract. Not more than fifteen (15) days following 
the provision of such notice of force majeure or other changes in conditions or occurrence, the Contractor shall also submit a 
statement to the United Nations of estimated expenditures that will likely be incurred for the duration of the change in 
conditions or the event. On receipt of the notice or notices required hereunder, UNFPA shall take such action as it 
considers, in its sole discretion, to be appropriate or necessary in the circumstances, including the granting to the Contractor 
of a reasonable extension of time in which to perform any obligations under the Contract. 
 
If the Contractor is rendered permanently unable, wholly or in part, by reason of force majeure to perform its obligations and 
meet its responsibilities under the Contract, UNFPA shall have the right to suspend or terminate the Contract on the same 
terms and conditions as are provided for below, under “Termination”, except that the period of notice shall be five (5) days 
instead of any other period of notice. In any case, UNFPA shall be entitled to consider the Contractor permanently unable to 
perform its obligations under the Contract in the case of the Contractor’s suffering any period of suspension in excess of 
thirty (30) days. 
 
Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared or 
not), invasion, revolution, insurrection, or any other acts of a similar nature or force, provided that such acts arise from 
causes beyond the control and without the fault or negligence of the Contractor. The Contractor acknowledges and agrees 
that, with respect to any obligations under the Contract that the Contractor must perform in or for any areas in which UNFPA 
is engaged in, preparing to engage in, or disengaging from any peacekeeping, humanitarian or similar operations, any delay 



or failure to perform such obligations arising from or relating to harsh conditions within such areas or to any incidents of civil 
unrest occurring in such areas shall not, in and of itself, constitute force majeure under the Contract. 
 
13. Termination: Either party may terminate the Contract without having to provide any justification therefor upon giving 
written notice to the other party. The period of notice shall be five (5) calendar days. UNFPA may, without prejudice to any 
other right or remedy available to it, terminate the Contract forthwith in the event that: (a) the Contractor is adjudged 
bankrupt, or is liquidated, or becomes insolvent, applies for moratorium or stay on any payment or repayment obligations, or 
applies to be declared insolvent; (b) the Contractor is granted a moratorium or a stay or is declared insolvent; (c) the 
Contractor makes an assignment for the benefit of one or more of his or her creditors; (d) a Receiver is appointed on 
account of the insolvency of the Contractor; (e) the Contractor offers a settlement in lieu of bankruptcy or receivership; or (f) 
UNFPA reasonably determines that the Contractor has become subject to a materially adverse change in financial condition 
that threatens to endanger or otherwise substantially affect the ability of the Contractor to perform any of the obligations 
under the Contract.  
 
In the event of any termination of the Contract, upon receipt by the Contractor of notice of termination issued by UNFPA, the 
Contractor shall, except as may be directed by UNFPA in the notice of termination or otherwise in writing: (a) take immediate 
steps to bring the performance of any obligations under the Contract to a close in a prompt and orderly manner, and in doing 
so, reduce expenses to a minimum; (b) refrain from undertaking any further or additional commitments under the Contract 
as of and following the date of receipt of such notice; (c) deliver all completed or partially completed plans, drawings, 
information and other property that, if the Contract had been completed, would be required to be furnished to UNFPA 
thereunder; (d) complete performance of the work not terminated; and (e) take any other action that may be necessary, or 
that UNFPA may direct in writing, for the protection and preservation of any property, whether tangible or intangible, related 
to the Contract that is in the possession of the Contractor and in which UNFPA has or may be reasonably expected to 
acquire an interest. 
 
In the event of any termination of the Contract, UNFPA shall only be liable to pay the Contractor compensation on a pro rata 
basis for no more than the actual amount of work performed to the satisfaction of UNFPA in accordance with the 
requirements of the Contract. Additional costs incurred by UNFPA resulting from the termination of the Contract by the 
Contractor may be withheld from any amount otherwise due to the Contractor from UNFPA. 
 
14. Non-exclusivity: UNFPA shall have no obligation respecting, and no limitations on, its right to obtain goods of the same 
kind, quality and quantity, or to obtain any services of the kind described in the Contract, from any other source at any time. 
 
15. Taxation: Article II, section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter 
alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges for public utility 
services, and is exempt from customs restrictions, duties and charges of a similar nature in respect of articles imported or 
exported for its official use. In the event any governmental authority refuses to recognize the exemptions of the United 
Nations, including its subsidiary organs, such as UNFPA, from such taxes, restrictions, duties or charges, the Contractor 
shall immediately consult with UNFPA to determine a mutually acceptable procedure. UNFPA shall have no liability for 
taxes, duties or other similar charges payable by the Contractor in respect of any amounts paid to the Contractor under this 
Contract, and the Contractor acknowledges that UNFPA will not issue any statements of earnings to the Contractor in 
respect of any such payments. 
 
16. Settlement of Disputes: Amicable Settlement: UNFPA and the Contractor shall use their best efforts to amicably settle 
any dispute, controversy or claim arising out of the Contract or the breach, termination or invalidity thereof. Where the 
parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in accordance with 
the Conciliation Rules then obtaining of the United Nations Commission on International Trade Law (“UNCITRAL”), or 
according to such other procedure as may be agreed between the parties in writing. 
 
Arbitration: Any dispute, controversy or claim between the parties arising out of the Contract, or the breach, termination, or 
invalidity thereof, unless settled amicably, as provided above, shall be referred by either of the parties to arbitration in 
accordance with the UNCITRAL Arbitration Rules then obtaining. The decisions of the arbitral tribunal shall be based on 
general principles of international commercial law. For all evidentiary questions, the arbitral tribunal shall be guided by the 
Supplementary Rules Governing the Presentation and Reception of Evidence in International Commercial Arbitration of the 
International Bar Association, 28 May 1983 edition. The arbitral tribunal shall be empowered to order the return or 
destruction of goods or any property, whether tangible or intangible, or of any confidential information provided under the 
Contract, order the termination of the Contract, or order that any other protective measures be taken with respect to the 



goods, services or any other property, whether tangible or intangible, or of any confidential information provided under the 
Contract, as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim Measures 
of Protection”) and Article 34 (“Form and Effect of the Award”) of the UNCITRAL Arbitration Rules. The arbitral tribunal shall 
have no authority to award punitive damages. In addition, unless otherwise expressly provided in the Contract, the arbitral 
tribunal shall have no authority to award interest in excess of the London Inter-Bank Offered Rate (“LIBOR”) then prevailing, 
and any such interest shall be simple interest only. The parties shall be bound by any arbitration award rendered as a result 
of such arbitration as the final adjudication of any such dispute, controversy or claim. 
 
17. Limitation on Actions: Except with respect to any indemnification obligations in Article 9, above, or as are otherwise set 
forth in the Contract, any arbitral proceedings in accordance with Article 16, above, arising out of the Contract must be 
commenced within three (3) years after the cause of action has accrued. The Parties further acknowledge and agree that, 
for these purposes, a cause of action shall accrue when the breach actually occurs, or, in the case of latent defects, when 
the injured Party knew or should have known all of the essential elements of the cause of action, or in the case of a breach 
of warranty, when tender of delivery is made, except that, if a warranty extends to future performance of the goods or any 
process or system and the discovery of the breach consequently must await the time when such goods or other process or 
system is ready to perform in accordance with the requirements of the Contract, the cause of action accrues when such time 
of future performance actually begins. 
 
18. Privileges and Immunities: Nothing in or relating to the Contract shall be deemed a waiver, express or implied, of any of 
the privileges and immunities of the United Nations, including UNFPA. 
 
19. Two or more Currencies: Where two or more currencies are involved, the rate of exchange shall be the United Nations 
Operational Rate of Exchange on the date UNFPA instructs that payment(s) be effected. 
 
20. Certification of Payment: Any fee payable under this Contract shall be payable only upon certification by UNFPA that 
Services were satisfactorily performed. For payment of fees in installments, certification by UNFPA that Services were 
satisfactorily performed is required at each phase. Certification shall be done using such form and format decided by 
UNFPA. The Contractor may not forward any certification of payment form to the UNFPA finance officer to obtain payment. 
 
21. Electronically scanned copies of signed originals: Electronically scanned copies (e.g. “.pdf”) of the signed originals of this 
Contract shall have the same force and effect as the signed originals thereof.  
 
22. Audit and Investigations: Each invoice paid by UNFPA shall be subject to a post-payment audit by auditors, whether 
internal or external, of UNFPA or by other authorized and qualified agents of UNFPA at any time during the term of the 
Contract and for a period of two (2) years following the expiration or prior termination of the Contract. The Contractor further 
acknowledges and agrees that UNFPA may conduct investigations, at such times as determined solely by UNFPA, relating 
to any aspect of the Contract or the award thereof, the obligations performed under the Contract, and the operations of the 
Contractor relating to performance of this Contract. The right of UNFPA to conduct investigations and the Contractor’s 
obligation to cooperate with such investigations shall not lapse upon expiration or prior termination of the Contract. The 
Contractor shall provide its full and timely cooperation with any such post-payment audits or investigations. Such 
cooperation shall include, but shall not be limited to, the Contractor’s obligation to make available any relevant 
documentation for such purposes at reasonable times and on reasonable conditions. The Contractor shall require its 
employees, subcontractors and agents, if any, including but not limited to the Contractor’s attorneys, accountants or other 
advisers, to reasonably cooperate with any post-payment audits or investigations carried out by UNFPA hereunder. UNFPA 
shall be entitled to a refund from the Contractor for any amounts shown by such audits or investigations to have been paid 
by UNFPA or used by the Contractor other than in accordance with the terms and conditions of the Contract, including for 
any amounts paid by UNFPA or used by the Contractor as a result of the Contractor or any of its employees, subcontractors 
and agents having engaged in any corrupt, fraudulent, collusive, coercive, obstructive or unethical practice (as such terms 
are defined in Article 2). Such amount may be deducted by UNFPA from any payment due to the Contractor under the 
Contract. 
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